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ELDER TRAINING 
CHAPTER 6: COMMUNICATION 

 

WATCH CHAPTER 6: OPENING DEVOTION 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Preparation for the session 
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WATCH CHAPTER 6, PART 1— “COMMUNICATION OVERVIEW” 

•  

• 

 
WATCH CHAPTER 6, PART 2– “COMMUNICATION CONTENT” 
 
• 

• 

 
 
WATCH CHAPTER 6, PART 3 – “COMMUNICATION TONE” 
 
• 

• 
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WATCH CHAPTER 6, PART 4 – “COMMUNICATION TYPES” 
 
Letters  

 
 
• 

• 

• 

• 
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Phone Calls 

• 

Voicemail/Answering Machine/Caller ID 

• 

Social Media 

• 

Email and Texting

• 

WATCH CHAPTER 6, PART 5 – “COMMUNICATION PROCESS” 

• 

 

WATCH CHAPTER 6: CLOSING DEVOTION 

• 
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LETTER SAMPLES 
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Phone Calls 

• 

• 

• 

• 



 

 WELCOME HOME ELDER TRAINING: CHAPTER 6 

 

Page 8 

• 

• 

• 

• 

• 

• 

• 

• 

Social Media 
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Texting 

 
Sample priority listing of missing members in your church 

 

• 

• 

• 

• 

• 

•  

• 

• 

 

 

• 

• 
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FOR FURTHER DISCUSSION 

 

Something to think about …  
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